UNITED
HEALTHCARE
INSURANCE

STUDY ABROAD INSURANCE

- Insurance 1s managed by administrating campus

- SUNY Cortland programs, you are automatically enrolled

- Other-SUNY programs you may need to opt m

- [ook out for an email from United Health (notifications@hcsr.com) with log mn
information SENTTO YOUR CORILAND.EDU EMAIL

- log m to find nsurance card, policy info, find doctors/ hospitals abroad, and to

file/ check on a claim
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KNOW

UNITED HEALTH CARE GLOBAL
| S—
HTTPS:// MEMBERS.UHCGLOBAL.COM

Use this to login to find doctors or hospitals, read health

profiles by country, find international drug equivalents and

immunization mformation. Create a login with your UHC
Number.

UNITED HEALTH CARE STUDENT RESOURCES
HTTPS:// MYACCOUNT.UHCSR.COM

Use this to login and view your benefits and file a claim. Your login informa

will be emailed to you.




UNITED
HEALTH CARE
ID CARD

Attached is your new UnitedHealtheare ID card. The ID card contains imporiant phone numbers and claim filing instructions.

UnitedHealthcare' i Travel Assistance Services

StudentEesources

. | rizu red:
Insured: .
SR 1D #:- roiicy 2. [N SRID #1- Folicy # [ KNG
Group Mama: SUNY Cortland - 1rt'] Student and Scholar Group Mame: SUNY Cortland - Intl Student and Scholar

For Members: For Providers:

1.888. 714 6514 1.888.774. 4875 If wou require medical azsistance and are more than 100 miles from your

permanent residence, campus or are traveling/studying abroad, call
UnitedHealthcare Global at:

1-844-249-0748 (tollfree) or 1-410-4 525330
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or email. assistancei@uhcglobal com

IDS:A83 LUindennritten by UntedHealthcare | nsurance Company of Mew viork
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UNITED
HEALTH CARE
ID CARD

CLAIMS INSTRUCTIONS
Subrmut claims to the company within 90 days after the date of service. Wail all medical bills
along with the insured student’s name, patient’s name, 8K ID nummber, address, and group
namme to the address listed below,
Send claims to: StudentR esources, PO Box 8090235, Dallas, TX 7538
Electronic Payer ID #: 74227 for 837's, STDNT for 270-271 and 276-277

NOTICE TO ALL HEALTHCARE PROVIDERS
This card 1z not a guarantee of coverage For information concerning coverage, co-payment and
claims instructions, please call Customer Service at the number listed on the front of this card.

www. uhcsr com
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UNITED HEALTH

CARE STUDENT
RESOURCES LOGIN

I UnitedHealthcare  StudentResources

Login to My Account to access and manage your policy.

Login to My Account

Enter Yyour username and password to continue...

* Indicates required field

Usemame "

hugh.anderson@cortland.eduyl

*
B
dS8Wora

(-2)

Did you forget your Username or Password?




UNITED HEALTH CARE
STUDENT RESO URCES

DASHBO ARD https://myaccount.uhcsr.com

!!ﬂ UnitedHealthcare StudentResources (? @ SH:?ni?ramm'

MY COVERAGE MY CLAIMS MY BENEFITS CARE OPTIONS MESSAGES ACTION CENTER MEED ASSISTANCE?

Take Action

My Account
1 action pending

My Claims/Balances My Benefits

Pending Claims
Summary of claims pending and in +

progress

Medical
Completed Claims
Summary of finalized claims

A

* W
Member Balances
Deductible and Qut-of Pocket Balances Additional Benefits

Coverage Information Need Assistance?
View coverage details How may we help you?

PRA

Appoint Personal Reprasentative




UNITED HEALTH CARE

GLOBAL INTELLIGENCE
CENTER https://members.uhcglobal.com

Read 2021-22 UHC Insurance Information
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'jU UnitedHealthcare

Global Powered by UnitedHealthcare Global
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You are not logged in. UnitedHealthcare Global Intelligence Center Mobile Intelligence Center

The Intelligence Center is the hub for online tools such as: On a mobile device?

ser Mame: - ! B ’ - - .
i = World Watch® for security intelligence \isit m.members.uhcglobal.com for our mobile optimized Intelligence Center

\ I T iy £ T I I 1 . . . y : < 3
Medical Intelligence Reports for medical intelligence » Designed specifically for travelers on the go who need to access our key destination intelligence and

Password: alerts

_ Airline Risk Ratings for a review of commercial airlines
- ) % : Y31 g i v level G e o o " W W Y ¥ ;
- Travel Security Manager for monitoring employee travel and risk . Frn.l.l:les country |E.'E|. medical .a.ncl security content pulled frcu 1 our World .-a...atc:hu and Medical
|| Remember me next time. intelligence report online tools (dependent upon your organization's subscriptions)
Daily Security Reports sign-up to receive daily briefings of global events o _ - _
Log In « Optimized for reading on most mobile devices

Please Note: Some customers of UnitedHealthcare Global have combinations of s Foeasa urelmctions. chck -t

.

Create User » d . .
i T these tools included in their program, but not all do. Please check your program or

call your administrator to determine if you are eligible for access.

For guestions or assistance with the Intelligence Center, email Intelligence Center Support
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